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HARDSHIP VARIATION FLOW CHART*

You give a hardship notice to your lender (oral or in writing) s72(1).

Tip: Say how you would like the contract changed e.g. extend contract/postpone repayments

Your lender need not agree to change the contract, especially if you do not have a reasonable cause (e.g.
illness/unemployment), or you will be unable to make repayments even if the contract were changed

Within 21 days of your application, your lender may ask for more information to consider your hardship notices: s72(2)

Within 28 days after the Within 21 days after the information Within 21 days of your
information was requested, if your was received, the lender must give hardship notice, if your lender
lender does not receive the you notice whether the contract will does not require any further
requested information they must be changed: s72(5) information they must give you
give you notice whether the notice whether the contract will
contract will be chanaed: s72(5) l be chanaed: s72(5)

ﬁ Your lender decides to: ﬁ
Change the contract J L Refuse to change the contract

Your lender must send you a letter Your lender must give you the
with the details of the hardship reasons why they refuse to change
variation within 30 days: s73

Your lender must wait 14 days before they can
commence enforcement proceedings: s89A(2)
However, your lender may take possession of
your mortgaged goods if they believe that you

If you are unhappy with this decision you intend to hide them or sell them: s89A(3)
can apply to EDR or the court for a

review of the decision: s74(2). Your

lender will be unable to commence

enforcement proceedings while the
decision is being reviewed

You may ask your lender to postpone
enforcement proceedings: s94(1).

(See the

* This flow chart applies to contracts entered into on or after 1 March 2013. All section references are to the National Credit Code.


http://cclswa.org.au/download/postponement-request-flow-chart-for-contracts-entered-into-after-1-march-2013/
http://cclswa.org.au/download/postponement-request-flow-chart-for-contracts-entered-into-after-1-march-2013/

