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Henry holds a B.Comm and MBA and is 

a graduate member of the Australian 

Institute of Company Directors. Henry 

has over 20 years commercial 

experience in commercial and non- 

profit organisations, and over 10 years 

in senior financial management and 

governance roles.

I am proud to present to you CCLSWA’s annual report for the 2016/2017 financial 

year. 

This year has been a challenging year for CCLSWA. All community legal centres in 

Western Australia were advised that a circa 30% funding cut would more than likely 

take place in the 17/18 financial year. CCLSWA was also confronted with the 

unexpected resignation of the Centre Manager in December 2016. Gemma Mitchell, 

Principal Solicitor, took a step up and undertook the dual role of Centre Manager and 

Principal Solicitor during this period with strong leadership. Against a back drop of 

funding cuts, the Committee restructured the team and created the role of Managing 

Solicitor, which Gemma is now provisionally appointed to. The Centre continues to 

maintain its high level of community service through a dedicated team of staff and 

volunteers and it is to their absolute credit that they have done so through this 

uncertain year. 

It is commonly known that gold is refined through fire and I think that is a good analogy 

for the CCLSWA team for this year. The Committee is proud and thankful for continued 

dedication and professionalism of the CCLSWA team and its continued service to the 

community. 

CCLSWA continues to deliver with the support of community and business 

participation. This year, the Solicitor -General, Mr Peter Quinlan SC, launched our social 

media strategy. Other supporters have included the WA Bar Association and we are 

grateful for the continued support of leading legal firms Ashurst, DLA Piper, King & 

Wood Mallesons, Minter Ellison and Norton Rose Fulbright. 

I want to thank the committee: Secretary, Cecily Montgomery; Treasurer, Judi Kellond; 

Ordinary members, Liam Nicholls, Liz McCoy, Matt Knox, and Tony Evans for their 

commitment to the organisation. 

Reports from Henry Thong Chairman & Gemma Mitchell- Managing Solicitor

Gemma studied law at the University of 

Notre Dame in Fremantle, where she 

graduated with Honours in 2009. 

She commenced as Principal Solicitor of 

CCLSWA in August 2016 and became 

Managing Solicitor in July 2017. She 

represents WA consumers on a number of 

national committees. 

Gemma believes that access to high 

quality legal services should be available 

to all members of the community.

I am proud to present a summary of CCLSWA’s work for 2016/ 2017 in this year’s Annual 

Report. 

Our biggest challenge came in February 2017, when staff and volunteers presented to 

work, to find the office closed due to a fire in the building. This disrupted our service 

delivery, but due to the hard work and resilience of our team, we were able to reopen the 

advice line to the public within a few days in a new location in Victoria Park. 

The downturn in the resources sector had a big impact on the clients that contacted us 

for advice. Clients were calling with multiple and complex legal issues. Our volunteers 

worked tirelessly providing advice and referrals to members of the WA community, but, 

for the first time, we have been unable to meet the demand for our service. 

In Henry’s report, he has talked about the significant restructure. Our Principal Solicitor, 

Faith Cheok, finished up in August 2016, which is when I became Principal Solicitor. I want 

to personally thank Henry and the committee for their support and guidance in assisting 

me to transition over the last year from my former role as Solicitor, to Principal Solicitor, 

to Acting Centre Manager, and then provisionally to Managing Solicitor. This new role has 

been an exciting challenge which I could not have completed so successfully if it was not 

for our amazing team.  I want to thank our Solicitors: Roberta Grealish, Georgina Molloy, 

Prachi Aggarwal, and Mitchell Coles. Also the support team: Legal Administrative 

Assistant Isabelle Zekulich; Centre Support Officers Allison Sampson and Natalie Walter; 

and Bookkeeper Dawn Emmanuel. I am humbled to lead such a dedicated team. 

Finally I want to say a huge thank you to all our volunteers, we simply could not deliver the 

service we do without their hard work and dedication to CCLSWA.   



Meeting Premier Mark McGowan at the 

 WACOSS Breakfast in January 2017

Ben Morton MP, Member for 

 Tangney, visited the office 

in January 2017

Celebrating at Sydney's Redfern Legal 

Centre 40th Birthday April 2017

Supporting our winning colleagues at 

the Consumer Protection 

Awards April 2017  

Delivering Community Legal Education 

in May 2017 at the Edmund Rice 

Centre

Relocation premises after the 

fire  March 2017

CCLSWA Solicitors at the 

NACLC Conference 

Fremantle August 2016 .

Law Society 'Social Justice Opportunities  

Evening': Gemma Mitchell, Roberta 

Grealish, Aoife Nugent, Meg Faller, David 

Kernohan, Edward Souti.   Central Park 

Building September 2016.

Enjoying the Piddington Ball 

September 2016.

Hon Mark Dreyfus QC MP, Shadow 

Attorney-General and Tim Hammond 

MP visit November 2016

A 'Thank You' dinner for 

our volunteers in May 2017 in 

partnership with Volunteering WA

Former CCLSWA Principal Solicitor 

Faith Cheok moved the admissions 

of former volunteers Megan Faller 

and Daniel Eng in November 2016. 



Jenny is an elderly Aboriginal grandmother supporting her extended family 

on a limited income.  She sought assistance from CCLSWA when she found 

herself caught in a debt spiral with a popular pay day lender.  We were able 

to secure the waiver of interest, fees and charges on 5 personal loans and 

10 cash advances to the value of over $3,000 and obtain Jenny a refund of 

over $1,700 on the grounds that the lender had breached their responsible 

lending obligations. 

Bob had accrued significant credit card debt and obtained multiple pay day 

loans with multiple pay day lenders.  He was in substantial hardship and unable 

to work out which lenders he had outstanding debts with, or the relevant 

amounts. CCLSWA contacted 11 different lenders to ascertain the status of 

Bob’s debts and successfully negotiated the waiver of debt worth over 

$6,000.00 by arguing that the lenders had breached the additional responsible 

lending requirements specifically applicable to Small Amount Credit Contracts 

only.  Credit card debt of over $4,000 was also waived on compassionate 

grounds following CCLSWA’s discussions with the lender's hardship 

department.  

Magda, an eighty-four year old widow, contacted CCLSWA because she wanted to 

challenge a fee on her reverse mortgage. We  advised Magda that she may have grounds to 

challenge the whole loan on the basis that the bank should not have lent her the money . 

After taking the matter to the ombudsman, CCLSWA successfully challenged the loan and 

obtained a refund of all the interest Magda had paid over the life of the loan. We reduced 

Magda’s loan balance by over $25,000.   Magda was extremely relieved and thankful to 

CCLSWA as she gained back her financial independence.

Case  

Studies: 

Our Work 
CCLSWA is a not for profit Community Legal Centre funded by the Commonwealth 

Attorney General's Department and Legal Aid of Western Australia to provide free legal 

 services to Western Australian consumers in the areas of:

Assistance via our telephone advice line 

Assistance to low income families and disadvantaged consumers 

Legal representation for individuals in public interest matters 

Policy work and law reform activities to improve the rights of consumers. 

CCLSWA provides:

Services provided:  
People given 

free legal advice 

Provided further detailed 

 legal assistance to:

People referred 

to other services  
68

1178

2677



We simply could not operate the level of service we do without our volunteers. They 

are a vital part of the service we provide. Volunteers operate the telephone advice 

line and deliver our 'Community Legal Education' projects. Volunteers gain 

important practical skills in applying the law and we have the opportunity to 

harness their unique skills to assist our clients.  

We would like to say thank you to all our valued volunteers for their commitment, 

perseverance and dedication. 

 

Volunteers Carla Kovacevic has continued to work for CCLS on Secondment 

from the Australian Government Solicitor. Carla has been with us 

since 2013 and is a valued member of the team. Carla brings an eye 

for detail to our legal work and has developed a real skill in drafting 

our complaints to regulators. Thank you Carla for all that you do.    

'Practical Legal Training' 

 

 We worked with three students who 

completed their 'Practical Legal Training' 

as part of the Piddington Justice Project 

 from January 2017- June 2017  Haya 

Snobar, Rachael Doraisamy, and Milica 

Jankovic contributed to over 2000 hours 

and made a very valuable contribution to 

CCLS. We wish them all great success as

they begin their legal careers .  

Volunteers played an important 

part in the 'Fund Equal justice' Campaign 

helping to raise awareness of the 

important work we do and succeeded in 

influencing the  reversal of the planned 

funding cuts. 

We ran two very successful internship programs . Clancy Bradshaw and Lawrence Page 

came to us through the McCusker Centre for Citizenship and Jessica Vu from the 

Cooperative Education for Enterprise Development (CEED).  Clancy worked on CLE 

materials to CALD clients; Lawrence, as a Communications Officer worked 

on social media platforms & developed educational videos; and Jess was  engaged  to 

undertake a project on the 'Implications of Domestic and Family Violence on Credit'.   

Lawrence featured in a West Australian article in June 2017 about outstanding 

millennials doing great work in their communities. All 3 were a pleasure to work with 

and we wish Lawrence and Jess well with their current international travels. 

 Aoife Nugent, former CCLSWA 

volunteer, was admitted to the legal 

profession by the Supreme Court of 

Western Australia.  Aoife's admission was 

moved by Gemma Mitchell

Internships

"I was required to step out of my comfort 

zone of doing typical legal work and learn 

how to engage with the community, 

through 'not for profit' marketing and 

communications tools. Speaking to clients 

that were facing very complex issues and 

under a lot of pressure was a challenge  but I 

persevered with this difficult task." 

Lawrence Page Volunteer testimonial



Joel Yeldon, Barrister,  

assisted in an ongoing case we 

have to the value of $12,000. 

 

 

Collaborative working & Pro Bono projects

Thank you to the following organisations 

 for their valued involvement and 

contributions: 

-Australian Securities and Investments 

Commission 

-Curtin University-Business and Law faculty 

-Department of Commerce-Consumer 

Protections  

-Financial Counselors Association of WA 

-Murdoch University-Business and Law faculty 

-University of Notre Dame-Law faculty 

-University of Western Australia-Law faculty 

We could not have run our December ‘Social 

Media Launch’ without the valued assistance 

from DLA Piper in allowing us to use their venue, 

and Cullen McLeod, the Piddington Society and

Cellarbrations for their generous donations. Also

thanks to our guest speaker, Solicitor-General Mr 

Peter Quinlan SC and to Hon. Judge 

Gething for His Honour's support in attendance

106,252 

The generous contributions by our 
 ProBono partners & volunteers amounts 

to a minimum of 

Thank you to Law Access in placing 

two of our matters.  One with Clayton 

Utz as instructing solicitor and Clare 

Thompson as counsel , and the other 

with Katja Levy as counsel

Thank you to Francis Burt Chambers 

for assisting with two of our 

cases. Elspeth Hensler assisted with a 

value of $750; and Gary Cobby with a 

value of $475 

We are grateful for the continued support of 

leading legal firms Ashurst, DLA Piper, King & Wood 

Mallesons, Minter Ellison and Norton Rose Fulbright.
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Financial Documents 







Contact Details: 

Level 1 

231 Adelaide Terrace 

Perth WA 6000 

Hours of Operation 

Monday to Friday 

Telephone Advice Line : (08) 9221 7066:  9:00am - 4:00pm 

(excluding public holidays) 

Admin Line (08) 6336 7020: 

9:00am - 5:00pm (excluding public holidays) 

Fax: (08) 9221 7088 

 

Email: cclswa@cclswa.org.au

Thank you to the following for their

ongoing support and funding : 

Attorney-General's Department: Commonwealth and State,   

Legal Aid WA, Public Purposes Trust (Law Society of WA) 

& The Piddington Society


